Financial Services
1. Banking Services

Financial institutions trying to understand and break in to the Latino Market


Sources: Federal Reserve


Experts: Local Banks
                    FDIC program in Chicago
2.  Small Business Lending

Many banks are using nontraditional credit assessment methods because of cultural differences and lack of credit history. 



Sources: United States Economic Census 



   (for small business ownership)


   Pew Hispanic Center (remittance statistics)

            Experts:  Local banks


               Local Chamber Representatives


               Eduardo Lopez, UGA SBC

3. Ethical Questions of Services

How individual businesses decide whether to help/provide services to illegal immigrants.
   
Sources: Immigration Policy Studies


              Case Studies
(ex. Greyhound, Home Depot)

              Estimate illegal immigrants’ economic impact 


              (Center for Immigration Studies)


Experts: Business Ethics Professor

4. Affinity Fraud

Newcomers are targets for “affinity fraud.”


Sources: Survey (Julia Marlowe, UGA)


Experts: Georgia Office of Consumer Affairs

              Latin American Association/advocacy group.
5. Auto Sales Industry

Immigrants trying to glide through car industry (documents and potential fraud).

Sources: UGA multicultural buying power study

               Insurance statistics

Experts: OCA (state consumer affairs)

              Auto Dealers


  Advocate Groups 


              LAA (drivers’ license issues).

6. Home Buying

Potentially high growth markets as immigrants settle.


Sources: Pew Center (population growth)



  Census (ownership stats.)


Experts: Home Builders Association


              Mortgage Lenders

              Banks



  Home Brokers


  Realtors
7. Hurricane Impact

Impact on local companies/labor market because of spike in Gulf cost construction demand.


Sources: FEMA (estimates of construction activity).


Experts: Local Labor Hall and Brokers 



  Hurricane communities effected in the past (ex. Florida).
8. Recession Look

Why Latino labor market weathered downturn.


Sources: Economic Census



   Labor Department (employment numbers)


Experts: State Economists (UGA- Jeff Humphreys)

                          Georgia State-Rajeev Dhawan)

                          Local Realtor Groups (steady housing market).

9. Corporate Marketing
How do mainstream companies to mom and pop shops change marketing strategies to reach Latinos? 


Sources: Anecdotal Consumer Spending

 

   Marketing Consultants


   UGA Multicultural Buying Power Report

Experts: Latino-owned marketing agency (Lanza Group, Atlanta)


              Large Corporations (Wal-Mart, Home Depot, Pepsi)

10. Consumer Trends

How today Latino youth are shaping future, dominant consumer trends
(i.e. music/clothing).


Sources: Census (average ages)

                           Record sales/ratings (music footholds)

                           Ticket Sales


   Booking Agents



   Promoters (increase in Latino acts)

Experts: Sales Representatives for Distributors



  American pop culture professor

                          Teens and Young Adults
